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*2�1RUWKZHVW�+RXUV�
0RQGD\�)ULGD\�IURP���������������������������

��$0�WR���30�

´(QVXULQJ�+HDOWK\�1HLJKERU�
KRRGV�E\�HTXLSSLQJ�LQGLYLGXDOV�

DQG�IDPLOLHV�WR�REWDLQ���������������������������
PDLQWDLQ�DQG�UHWDLQ�WKHLU������������������
KRPHV�VXFFHVVIXOO\�µ�

+DQORQ�&HOHEUDWHV�����<HDUV�RI�+LVWRU\
+DQORQ�3DUN�LV�$ZDUGHG�+LVWRULF�'HVLJQDWLRQ

2Q�6DWXUGD\��-XO\�����UHVLGHQWV� DQG� IULHQGV� RI�
+DQORQ�JDWKHUHG�WR�FHOHEUDWH�WKH�RQH�KXQGUHGWK�
DQQLYHUVDU\�RI�+DQORQ�3DUN�ZLWK�WKH�XQYHLOLQJ�RI�
D� QHZ� +DQORQ� 3DUN� VLJQ�� GHVLJQDWLQJ� � +DQORQ�
3DUN��DV�D�KLVWRULF�%DOWLPRUH�3DUN��7KH�JDWKHULQJ��
ZKLFK� LQFOXGHG� &LW\� &RXQFLO� 3UHVLGHQW� %UDQGRQ�
6FRWW� DQG� &RXQFLOPDQ� /HRQ� 3LQNHWW�� OHDUQHG�
DERXW� WKH� KLVWRU\� DQG� VLJQLILFDQFH� RI� WKH� 3DUN�
IURP� +DQORQ� ,PSURYHPHQW� $VVRFLDWLRQ� 9LFH�
3UHVLGHQW�/LQGD�%DWWV��

)UDPHG�E\�WKH�3DUN·V�QHZ�VLJQ DQG� D� EHDXWLIXO�
YLHZ�RI� WKH�$VKEXUWRQ�5HVHUYRLU�RQ�D� VXQQ\�DI�
WHUQRRQ��0V��%DWWV�VSRNH�DERXW�WKH�SDWK�OHDGLQJ�
WR�WKH�GD\��ZKLFK�LQFOXGHG�WKH�DVVRFLDWLRQ·V�FRO�
ODERUDWLRQ� ZLWK� &RXQFLOPDQ� 3LQNHWW� DQG� WKH�
&LW\·V� 'HSDUWPHQW� RI� 5HFUHDWLRQ� DQG� 3DUNV�� UH�
VHDUFK�DQG�VXSSRUW� IURP� WKH�&LW\·V�&RPPLVVLRQ�
RQ� +LVWRULFDO� DQG� $UFKLWHFWXUDO� 3UHVHUYDWLRQ�
�&+$3���DQG�VXSSRUW�IURP�WKH�)ULHQGV�RI�+DQORQ�
3DUN���(YHU\RQH�FKHHUHG�DQG�FODSSHG�ZLWK�HQWKX�

VLDVP�DV�0V��%DWWV�SURXGO\�QRWHG��´:H�DUH�KHUH�WRGD\�
WR� GHFODUH�� DV� KLVWRULF�� RXU� EHORYHG� +DQORQ� 3DUN�µ��
:LWK� WKLV� VWDWHPHQW�� WKH� HQWLUH� JDWKHULQJ� H[SUHVVHG�
IXOO�DJUHHPHQW��

$IWHU� WKH� RIILFLDO� FHOHEUDWLRQ� LQ� WKH� 3DUN��'U��-LP�
+D\QHV�� 3UHVLGHQW� RI� +DQORQ� ,PSURYHPHQW� $VVRFLD�
WLRQ�� LQYLWHG� HYHU\RQH� WR� KLV� KRPH� IRU� DQ� RXWGRRU�
FRQFHUW��IHDWXULQJ�D�GLVWLQJXLVKHG�JURXS�RI�PXVLFLDQV��
6DPXHO�6SULQJHU�RQ�SLDQR��(WWD�5XVVHOO�6FRWW�RQ�FHOOR��
9LQFHQW� +HQQLQJILHOG�� DQG� YRFDOLVW�� EDULWRQH� 9LQFHQW�
'LRQ�6WULQJHU��ZLWK�RUDWRU\�E\�(�5��6KLSS���7KH�FRQFHUW�
ZDV�ILOOHG�ZLWK�LQVSLULQJ�VHOHFWLRQV�WKDW�ERWK�FHOHEUDW�
HG� WKH� MR\� RI� WKH�GD\� DQG�PDGH� D� VWURQJ� VWDWHPHQW�
DERXW�WKH�SRZHU�RI�SHUVHYHULQJ��

7R�OHDUQ�PRUH�DERXW�+DQORQ��YLVLW��
KWWSV���KDQORQLPSURYHPHQW�ZL[VLWH�FRP�
KDQORQLPSURYHPHQW��RU�YLVLW�WKH�+DQORQ�,PSURYHPHQW�
$VVRFLDWLRQ�)DFH�%RRN�SDJH�

%DOWLPRUH�&LW\�&RXQFLO�3UHVLGHQW�%UDQGRQ�6FRWW�DQG�PHPEHU�/HRQ�3LQNHWW�DGPLUH�WKH�QHZ�VLJQ�
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7KH�+HDOWK\���������
1HLJKERUKRRGV���������
3URJUDP�2IIHUV�

$QQRXQFLQJ�WKH���������+RZDUG�3DUN�3XUFKDVLQJ�,QFHQWLYH
0RYLQJ�WR�+RZDUG�3DUN�LV�QRZ�PDGH�HDVLHU�ZLWK�QHZ�SXUFKDVH�SURJUDP

/RRNLQJ�WR�OLYH�LQ�RQH�RI�%DO�
WLPRUH·V� PRVW� EHDXWLIXO� FRP�
PXQLWLHV"� *2�1RUWKZHVW� LV�DQ�
QRXQFLQJ� WKH� +RZDUG� 3DUN�
+RPHEX\LQJ�,QFHQWLYH�3URJUDP��
ZKLFK� SURYLGHV� KRPH� EX\HUV�
SXUFKDVLQJ� LQ� +RZDUG� 3DUN�
�������� LQ� FORVLQJ� FRVWV� DQG�
GRZQ�SD\PHQW� DVVLVWDQFH�� � 7KLV�
LQFHQWLYH� ZLOO� KHOS� KRPHEX\HUV�
PDNH� WKHLU� KRPH� SXUFKDVH� D�
OLWWOH� HDVLHU� DQG� LQWURGXFH� WKHP�
WR� D�JUHDW� FRPPXQLW\³+RZDUG�
3DUN�

+RZDUG�3DUN�LV�VLWXDWHG�RQ�WKH�
ZHVWHUQ�VLGH�RI�1RUWKZHVW�%DOWL�
PRUH�� FORVH� WR� WKH� &LW\�&RXQW\�

'R�\RX�OLYH�LQ�*DUZ\Q�2DNV��������������������
+DQORQ�RU�+RZDUG�3DUN"��

<RX·UH�HOLJLEOH�IRU�WKH�+HDOWK\��������������
1HLJKERUKRRGV�/RDQ�,QLWLDWLYH�������������������������

WR�LPSURYH�\RXU�KRPH�

x 83�WR���������PDWFKLQJ�JUDQW�

x 1R�PRUWJDJH�LQVXUDQFH

x )UHH�DUFKLWHFWXUDO�DGYLFH�

x ��SRLQW�EHORZ�PDUNHW�UDWH

x ����FUHGLW�VFRUH����������������������������������������������
x /RZ�GRZQ�SD\PHQW�������������������������������������������

&RQWDFW�.LUD�*DUGQHU�0DUVKDOO�IRU�
PRUH�LQIRUPDWLRQ���������������
[�����NJDUGQHUPDUVKDOO�O#JR�
QRUWKZHVWKUF�RUJ�������������������������������

OLQH�� 2QFH� D� SDUW� RI� %DOWLPRUH�
&RXQW\��+RZDUG�3DUN� IHDWXUHV�HF�
OHFWLF��VSDFLRXV�KRPHV��SDUNV��DQG�
D� JROI� FRXUVH�� HDV\� DFFHVV� WR�
GRZQWRZQ� DQG� FRXQW\� GHVWLQD�
WLRQV��DQG�VKRSSLQJ���

7KH� FRPPXQLW\� DOVR� LQFOXGHV� D�
IXWXUH� UHJLRQDO� DUWV� FHQWHU� DW� WKH�
$PEDVVDGRU�7KHDWUH��ZKLFK�LV�XQ�
GHUJRLQJ� UHQRYDWLRQ�� DQG� WKH�
QHZO\� EXLOW� ��� &HQWXU\� 6FKRROV��
&DOYLQ�5RGZHOO�(OHPHQWDU\�0LGGOH�
DQG� )RUHVW� 3DUN� +LJK� 6FKRROV����
+RZDUG� 3DUN� RIIHUV� KRPHEX\HUV�
VXEXUEDQ� OLYLQJ� ZLWKLQ� WKH� FLW\�
OLPLWV��D�SODFH�\RX�FDQ�FDOO�KRPH�����

+RPHEX\HUV� ZKR� ZDQW� WR� XVH� WKH�
�������� LQFHQWLYH� KDYH� WR� PDNH� WKH�
+RZDUG�3DUN�KRPH�WKHLU�SULPDU\�UHVL�
GHQFH��PHDQLQJ� WKH\� FDQQRW� XVH� WKLV�
SURSHUW\� DV� D� VHFRQG� KRPH� RU� DV� DQ�
LQYHVWPHQW�� 6LQFH� WKLV� SURJUDP� LV� IRU�
ILUVW� WLPH� KRPHEX\HUV�� LQGLYLGXDOV�
ZKR� DOUHDG\� RZQ� D� KRPH� � RU� KDYH�
RZQHG�D�KRPH�LQ�WKH�ODVW���\HDUV�DUH�
QRW�HOLJLEOH�IRU�WKH�LQFHQWLYH���+RZHY�
HU��UHVLGHQWV�ZKR�DUH�FXUUHQWO\�UHQWLQJ�
RU�DUH� OLYLQJ�ZLWK�D�UHODWLYH��EXW�GRQ·W�

RZQ�WKH�KRPH�WKH\�OLYH�LQ��DUH�HOLJLEOH�IRU�
WKH�LQFHQWLYH��

+RPHEX\HUV� PXVW� SXUFKDVH� D� KRPH�
ZLWKLQ� WKH� +RZDUG� 3DUN� FRPPXQLW\�
ERXQGDULHV�� � <RX� FDQ� FRQWDFW� *2� 1RUWK�
ZHVW� IRU� ERXQGDU\� HOLJLELOLW\� RU� FKHFN� WKH�
%DOWLPRUH� &LW\� FRGH� PDS� RQOLQH� LI� \RX�
KDYH� DQ\� TXHVWLRQV� DERXW� WKH� SURSHUW\·V�
ORFDWLRQ���

(OLJLEOH� SURSHUWLHV� FDQ�KDYH� XS� WR� IRXU�
UHVLGHQWLDO� XQLWV� LQ� DFFRUGDQFH� ZLWK� WKH�
%DOWLPRUH�&LW\�=RQLQJ�&RGH��RQH�RI�ZKLFK�
PXVW� EH� RZQHU�RFFXSLHG�� 7KLV� PHDQV� DQ�
RZQHU�FRXOG�OLYH�LQ�WKHLU�KRPH�ZKLOH�XVLQJ�
SDUW� RI� LW� WR� JHQHUDWH� UHQWDO� LQFRPH�� $�
JUHDW�ZD\�WR�UHFRYHU� WKH�FRVW�RI�SXUFKDV�
LQJ�WKH�KRPH�

%X\HUV� FRQWULEXWH� DW� OHDVW� ������� RI�
WKHLU� RZQ� PRQH\� WRZDUG� SXUFKDVLQJ� WKH�
KRPH�� DSSO\� DQG� EH� DSSURYHG� IRU� WKH�
IXQGLQJ�SULRU�WR�FORVLQJ�RQ�WKH�KRPH��DQG�
KDYH�D�KRPHRZQHUVKLS�FRXQVHOLQJ�FHUWLIL�
FDWH�EHIRUH�PDNLQJ�DQ�RIIHU�RQ�WKH�KRPH���

7R� OHDUQ�PRUH�DERXW� WKLV� JUHDW�RSSRU�
WXQLW\�� FRQWDFW� .LUD� *DUGQHU�0DUVKDOO� DW�
*2� 1RUWKZHVW� +RXVLQJ� 5HVRXUFH� &HQWHU���
NJDUGQHUPDUVKDOO#JR�QRUWKZHVWKUF�RUJ��
�������������[�����
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$�/RZ�,QWHUHVW���������
/RDQ���

�

)RUHFORVXUH�3UHYHQWLRQ��*HW�WKH�+HOS�<RX�1HHG�1RZ�����������
+HOS�LV�DYDLODEOH�WR�NHHS�\RXU�KRPH�DQG�ILQG�SHDFH�RI�PLQG³KHUH·V�ZKDW�WR�GR�

,Q�WKLV�XQHDV\�WLPH�RI�&29,'����� PDQ\� KRPH�
RZQHUV� DUH� FRQFHUQHG� DERXW� PDNLQJ� WKHLU� PRUW�
JDJH�SD\PHQWV��&XUUHQWO\��PDQ\�KRPHRZQHUV�DUH�
LQ� D� IRUEHDUDQFH� XQGHU� WKH� &$5(6�$FW�ZKLFK� FR�
YHUV�RQO\� IHGHUDOO\�EDFNHG�PRUWJDJHV��0LOOLRQV�RI�
KRPHRZQHUV� ZKR� KDYH� PRUWJDJHV� WKDW� DUH� QRW�
IHGHUDOO\�EDFNHG�KDYH�EHHQ�OHIW�WR�ILJXUH�RXW�WKHLU�
RZQ� VROXWLRQV� WR� SD\� WKHLU� PRUWJDJH� GXULQJ� WKH�
HFRQRPLF�KDUGVKLSV�FDXVHG�E\�&29,'������

0DQ\�RI�0DU\ODQG·V�EDQNV�� FUHGLW� XQLRQV�� PRUW�
JDJH�OHQGHUV�DQG�VHUYLFHUV�DUH�SURYLGLQJ�DGGLWLRQ�
DO� IOH[LELOLW\�IRU�HOLJLEOH�ERUURZHUV�QRW�FRYHUHG�E\�
WKH� IHGHUDO� &$5(6� $FW�� LQFOXGLQJ� SD\PHQW� GHIHU�
UDOV��ZDLYLQJ�ODWH�IHHV��DQG�UHIUDLQLQJ�IURP�UHSRUW�
LQJ� FHUWDLQ� QHJDWLYH� LQIRUPDWLRQ� WR� FUHGLW� EX�
UHDXV³EXW� VRPH�RI� WKRVH SURWHFWLRQV�ZLOO�EH�H[�
SLULQJ��:KDW� FDQ� \RX� GR� LI� \RX�� RU� VRPHRQH� \RX�

NQRZ��DUH�EHKLQG�RU�XQFHUWDLQ�DERXW�
WKHLU�PRUWJDJH� SD\PHQWV� JRLQJ� IRU�
ZDUG"��

7KH�ILUVW�WKLQJ�D�SHUVRQ�ZKR�LV�EH�
KLQG��RU�LV�XQFHUWDLQ�DERXW�WKHLU�VLWX�
DWLRQ� VKRXOG GR LV FRQWDFW WKHLU
PRUWJDJH� FRPSDQ\�� ([SODLQ� ZKDW� LV�
KDSSHQLQJ� DQG� DVN� IRU� KHOS�� 7KH�
QDPH� RI� \RXU� PRUWJDJH� FRPSDQ\�
DQG�WKHLU�SKRQH�QXPEHU�ZLOO�EH�OLVWHG�
RQ� \RXU� PRUWJDJH� VWDWHPHQW� \RX�
UHFHLYH� HDFK� PRQWK�� 7KH\� PLJKW� EH�
UHFHLYLQJ�PDQ\� FDOOV� DW� WKLV� WLPH�� VR�
UHVHUYH� DW� OHDVW� RQH� KRXU� WR� PDNH�
WKLV� FDOO�� %H� SUHSDUHG� ZLWK� \RXU� DF�
FRXQW� QXPEHU�� D� SHQ� DQG� SDSHU�
ZKHQ� \RX� FDOO�� � � 8VH� WKLV� WR� ZULWH�
GRZQ� DQ\WKLQJ� WKH� PRUWJDJH� FRP�
SDQ\�WHOOV�\RX�WR�GR���

,I� \RX� GR� QRW� XQGHUVWDQG� ZKDW�
WKH\� DUH� DVNLQJ� \RX� WR� GR��RU�IHHO�
XQVXUH�DERXW�KRZ�WR�SURFHHG��SOHDVH�

JHW� LQ� WRXFK� ZLWK� D� +8'�FHUWLILHG� KRXVLQJ�
FRXQVHORU� $6$3�� � $� +8'�FHUWLILHG� KRXVLQJ�
FRXQVHORU� FDQ�KHOS�\RX� ILOO�RXW�DSSOLFDWLRQV� IRU�
DVVLVWDQFH� DQG� DVVHPEOH� GRFXPHQWV� WKDW� WKH�
PRUWJDJH� FRPSDQ\� ZLOO� QHHG� WR� DVVHVV� \RXU�
VLWXDWLRQ�� 0DQ\� SHRSOH� IHHO� QHUYRXV� DERXW�
UHDFKLQJ�RXW�WR�WKHLU�PRUWJDJH�FRPSDQ\�DERXW�
QRW�EHLQJ�DEOH� WR�PDNH�SD\PHQWV��EXW�D�KRXV�
LQJ� FRXQVHORU�ZLOO� EH�ZLOOLQJ� WR� DVVLVW� D� KRPH�
RZQHU� ZLWK� PDNLQJ� WKLV� NLQG� RI� SKRQH� FDOO�� ,I�
\RX� SODQ� WR� UHDFK� RXW� WR� D� KRXVLQJ� FRXQVHORU��
SOHDVH�KDYH�WKH�IROORZLQJ�GRFXPHQWV�DYDLODEOH��
��/DVW�PRQWK
V�SD\�VWXEV�
��/DVW�WKUHH�PRQWKV�RI�EDQN�VWDWHPHQWV�
�FKHFNLQJ�DQG�VDYLQJV���$//�$&&28176�$//�
3$*(6

��:���)RUPV�IRU�ODVW���\HDUV���7D[�UHWXUQ�IRU�ODVW�
\HDU��LI�\RX're�VHOI� HPSOR\HG�

��3URRI�RI�DQ\�DGGLWLRQDO�LQFRPH��66,��GLVDELOLW\����
UHQW��FKLOG�VXSSRUW��HWF��
��0RUWJDJH�VWDWHPHQW�
��$Q\�LQIRUPDWLRQ�IURP�\RXU�PRUWJDJH�FRPSDQ\

)LQDOO\��

'21·7�SURFUDVWLQDWH�
'21·7�LJQRUH�\RXU�VLWXDWLRQ�
'21·7�OHDYH�\RXU�KRPH�
'21·7�SD\�DQ\RQH�IRU�DVVLVWDQFH

*2�1RUWKZHVW�KDV�D�+8'�FHUWLILHG�KRXVLQJ�
FRXQVHORU�UHDG\�WR�KHOS�\RX��5HDFK�RXW�WR�.LUD�
0DUVKDOO�*DUGQHU�DW��������������[����RU�
NJDUGQHUPDUVKDOO#JR�QRUWKZHVWKUF�RUJ�DQG�VKH�
ZLOO�KHOS�\RX�JHW�WKH�DVVLVWDQFH�\RX�QHHG�
5HVRXUFHV�
��0DU\ODQG�'HSW�RI�/DERU��'//5���KWWSV���
ZZZ�GOOU�VWDWH�PG�XV�ILQDQFH�FRQVXPHUV�
PRUWIRUHLQIR�VKWPO�
��3URMHFW�+RSH��KWWSV���GKFG�PDU\ODQG�JRY��������
5HVLGHQWV�3DJHV�+23(�0'+RSH�DVS[�
/HJDO�$VVLVWDQFH
��0'�/HJDO�$LG��KWWSV���ZZZ�PGODE�RUJ�
��&LYLO�-XVWLFH�,QF�����������������������������������������������������
KWWS���ZZZ�FLYLOMXVWLFHQHWZRUN�RUJ�
��3XEOLF�-XVWLFH�&HQWHU��KWWS���
ZZZ�SXEOLFMXVWLFH�RUJ�HQ�OHJDOBKHOS�KRXVLQJ�
��0DU\ODQG�9ROXQWHHU�/DZ\HUV�������������������������������
KWWSV���PYOVODZ�RUJ
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3UHSSLQJ�<RXU�/DZQ�DQG�*DUGHQ�IRU�WKH�)DOO�
)DOO�LV�MXVW�DQRWKHU�SKDVH�LQ�\RXU�ODZQ�DQG�JDUGHQ�PDLQWHQDQFH�VFKHGXOH�

/RZ��������������
0RUWJDJH�
5DWH���

�

:LWK�WKH�FRPLQJ�RI�FRROHU�ZHDWKHU�LQ�WKH�IDOO��
\RX�PLJKW�FRQVLGHU�ODZQ�DQG�JDUGHQ�VHDVRQ�RYHU��
%XW�QRW�VR�IDVW��+HUH�DUH�VRPH�WLSV�IRU�PDNLQJ�
\RXU�OLIH�HDVLHU�LQ�WKH�VSULQJ�E\�EHLQJ�SURDFWLYH�LQ�
WKH�IDOO��

��5HPRYH�WKH�OHDYHV���$�FDUSHW�RI�FRORUIXO�DX�
WXPQ�OHDYHV�PD\�ORRN�QLFH�DQG�EH�IXQ�WR�SOD\�LQ��
EXW�WKH\
UH�QR�JRRG�IRU�JUDVV��7KH\�EORFN�WKH�OLJKW�
DQG�WUDS�PRLVWXUH��SRWHQWLDOO\�IDWDO�NQRFNRXW�
SXQFKHV�IRU�WKH�XQOXFN\�WXUI�XQGHUQHDWK��:KHQ�
WKH�OHDYHV�DUH�IDOOLQJ��EORZ�RU�UDNH�WKHP�DZD\�DV�
RIWHQ�DV�\RX�FDQ��(YHQ�DIWHU�WKH�WUHHV�DUH�EDUH��
FRQWLQXH�UDNLQJ�RXW�WKH�FRUQHUV�ZKHUH�WKH�ZLQG�
SLOHV�XS�OHDYHV��,I�\RX�GRQ
W��FRPH�VSULQJ�WKH�JUDVV�
XQGHU�WKDW�VRJJ\��GHFD\LQJ�PDW�ZLOO�EH�GHDG��)XU�
WKHU��WKH�ODZQ�WLSV�EHORZ�ZRUN�VR�PXFK�EHWWHU�LI�
\RX�UDNH�\RXU�OHDYHV�

��:DWHU�\RXU�ODZQ��(YHQ�WKRXJK�WKH�OHDYHV�DUH�
FKDQJLQJ��WKH�JURZLQJ�VHDVRQ�LV�ZLQGLQJ�GRZQ��
DQG�\RXU�JUDVV�LVQ
W�JURZLQJ�IDVW��\RXU�ODZQ�VWLOO�
QHHGV�ZDWHU��)DOO�ZDWHULQJ�KHOSV�\RXU�ODZQ�UHFRYHU�
IURP�VXPPHU�VWUHVV�DQG�JDLQ�VWUHQJWK�IRU�WKH�ZLQ�
WHU�DKHDG��$OVR��LI�\RX�IHUWLOL]H�LQ�WKH�IDOO��VHH�EH�
ORZ���ZDWHULQJ�LV�QHFHVVDU\�IRU�WKH�IHUWLOL]HU�WR�GLV�
VROYH�DQG�VRDN�LQWR�WKH�JURXQG�ZKHUH�LW
V�QHHGHG��

6R�GRQ
W�SXW�\RXU�KRVHV�RU�
VSULQNOHUV�DZD\�XQWLO�WKH�
JURXQG�VWDUWV�WR�IUHH]H³
\RXU�IDOO�JUDVV�VWLOO�QHHGV�LW�

��)HUWLOL]H�LQ�WKH�)DOO��,I�
\RX�ZDQW�WKH�EHVW�ODZQ�LQ�
WRZQ��IHUWLOL]H�IRXU�WLPHV�D�
\HDU��%XW�\RX�FDQ�NHHS�LW�
VLPSOH�DQG�VWLOO�KDYH�D��
JUHDW�ODZQ�LI�\RX�RQO\�IHUWL�
OL]H�RQFH³LQ�WKH�IDOO��
&KRRVH�D�IHUWLOL]HU�WKDW
V�
ODEHOHG���������7KRVH�QXP�
EHUV�UHIHU�WR�WKH�SHUFHQW�
DJHV�RI�QLWURJHQ��SKRVSKR�
UXV�DQG�SRWDVVLXP�LQ�WKH�
IHUWLOL]HU���%HWWHU�\HW��DVN�DQ�
H[SHUW�DW�D�JDUGHQ�FHQWHU�
IRU�DGYLFH�DERXW�WKH�EHVW�IHUWLOL]HU�EOHQG�IRU�\RXU�
IDOO�JUDVV�W\SH�DQG�ORFDO�VRLO�FRQGLWLRQV��$SSO\�
WKH�IHUWLOL]HU�DERXW�WKUHH�ZHHNV�EHIRUH�WKH�ODVW�
PRZLQJ�RI�WKH�VHDVRQ��)HUWLOL]LQJ�LQ�WKH�IDOO�SUR�
YLGHV�HQHUJ\�DQG�QXWULHQWV�IRU�WKH�JUDVV�URRWV�DV�
WKH\�PXOWLSO\�LQ�FRROHU�ZHDWKHU�EHIRUH�WKH�JUDVV�
JRHV�GRUPDQW��7KH�URRWV�VWRUH�IRRG�IRU�WKH�ZLQ�
WHU�DV�ZHOO��ZKLFK�JLYHV�WKH�JUDVV�DQ�LQLWLDO�
JURZWK�VSXUW�ZKHQ�LW�HPHUJHV�IURP�GRUPDQF\�LQ�
WKH�VSULQJ�

��$HUDWH�WKH�VRLO��
$HUDWLQJ
�VLPSO\�PHDQV�PDN�
LQJ�KROHV�LQ�WKH�JURXQG�E\�UHPRYLQJ�SOXJV�RI�
VRLO��$QG�LW
V�WKH�VLQJOH�PRVW�LPSRUWDQW�WDVN�\RX�
FDQ�SHUIRUP�WR PDLQWDLQ�D�KHDOWK\��JRRG�ORRNLQJ�
ODZQ��1RWKLQJ�HOVH�FRPHV�FORVH��,W�UHOLHYHV�FRP�
SDFWLRQ�FDXVHG�E\�IRRW�WUDIILF�DQG�FUHDWHV�H[WUD�
SRUH�VSDFH�LQ�WKH�VRLO��DOORZLQJ�DLU��QXWULHQWV�DQG�
ZDWHU�WR�HQWHU��$OO�RI�WKDW�KHOSV�URRWV�WR�WKULYH��
$HUDWH�\RXU�ODZQ�DW�OHDVW�RQFH�D�\HDU��SUHIHUDEO\�
LQ�WKH�IDOO��'R�LW�WZR�RU�HYHQ�WKUHH�WLPHV�HDFK�
\HDU�LI�\RX�FDQ��WKH�PRUH��WKH�EHWWHU��<RX�FDQ�
UHQW�D�ODZQ�DHUDWRU�DW�DQ�HTXLSPHQW�UHQWDO�VWRUH��
*HW�RQH�WKDW�ZLOO�UHPRYH�SOXJV�RI�VRLO�UDWKHU�WKDQ�
RQH�WKDW�SRNHV�KROHV�LQ�WKH�JURXQG�

��6DYH�\RXU�WHQGHU�EXOEV��$�ORW�RI�QRUWKHUQ�JDU�
GHQHUV�WUHDW�WHQGHU�EXOEV��EXOEV�ZKLFK�GR�QRW�
QHHG��DQG�FDQQRW�VXUYLYH��FROG�WHPSHUDWXUHV��DV�
DQQXDOV�E\�NHHSLQJ�WKHP�LQ�WKH�JURXQG�DQG�DO�
ORZLQJ�WKHP�WR�GLH�DW�VHDVRQ
V�HQG��,QVWHDG��RYHU�
ZLQWHU�WKHP��7R�PDNH�LW�VLPSOHU��SODQW�WHQGHU�
EXOEV�LQ�FRQWDLQHUV��7KHQ��DIWHU�IURVW�NLOOV�WKH�WRSV��
ZKLVN�WKH�FRQWDLQHUV�LQWR�FRRO�VWRUDJH�LQ�D�EDVH�
PHQW�RU�DWWDFKHG�JDUDJH��:DWHU�VSDULQJO\³
PD\EH�RQFH�D�PRQWK³ZKLOH�WKH\
UH�GRUPDQW�VR�
WKH�VRLO�GRHVQ
W�WRWDOO\�GU\�RXW³DQG�EULQJ�WKH�
FRQWDLQHUV�EDFN�RXW�ZKHQ�WKH�ZHDWKHU�ZDUPV�XS�

:LWK�WKHVH�IDOO�WLSV��\RXU�ODZQ�VKRXOG�EH�
VSULQJLQJ�EDFN�LQ�QR�WLPH�
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*2�1RUWKZHVW�:HOFRPHV�.LUD�*DUGQHU�0DUVKDOO
6HDVRQHG�3URIHVVLRQDO�%ULQJV�+HU�([SHULHQFH�DQG�(QHUJ\�WR�+RPHRZQHUVKLS�3RVLWLRQ���

*2�1RUWKZHVW� KDV� D� QHZ� +RPHRZQHU�
VKLS� 3URJUDP� 0DQDJHU�� � .LUD�*DUGQHU�
0DUVKDOO�KDV�MRLQHG�RXU�VWDII��EULQJLQJ�RYHU�
D� GHFDGH� RI� H[SHULHQFH� LQ� KRXVLQJ� ZLWK�
KHU��$V�D�+8'�FHUWLILHG�KRXVLQJ�FRXQVHORU��
.LUD� SURYLGHG� VHUYLFHV� DW� 1HLJKERUKRRG�
+RXVLQJ� 6HUYLFHV� �1+6�� RI� %DOWLPRUH� IRU�
WKH�EHWWHU�SDUW�RI�WKH�ODVW�GHFDGH��

%HIRUH� KHU� WLPH� DW� 1+6��.LUD�EHJDQ�KHU�
FDUHHU� LQ� KRXVLQJ� DW� 3KLODGHOSKLD� $&251��
UXQQLQJ�)RUHFORVXUH�3UHYHQWLRQ�ZRUNVKRSV�
DQG�XWLOLW\� VHUYLFH� UHFRQQHFWLRQ�SURJUDPV��
.LUD�LV�DOVR�QDWLRQDOO\�NQRZQ�LQ�KHU�ILHOG�DV�
WKH� FUHDWRU� DQG� DGPLQLVWUDWRU�RI� WKH�+8'�
+RXVLQJ� &RXQVHORU� ([DP� 3UHS� *URXS��
ZKLFK� KDV� PHPEHUVKLS� RI� DOPRVW� ����
KRXVLQJ�FRXQVHORUV�

:KLOH� RQ� VWDII� DW� 1+6� RI� %DOWLPRUH�
.LUD�WRRN�RQ�SURMHFWV�OLNH�7D[�6DOH�3UHYHQ�
WLRQ� &RXQVHOLQJ� DQG� REWDLQLQJ� DVVLVWDQFH�
IRU�KRPHRZQHUV�ZKR�ZHUH�RQ�WKH�7D[�6DOH�
OLVW�GXH�WR�GHOLQTXHQW�ZDWHU�ELOOV�� �6KH�KDV�
DVVLVWHG� KXQGUHGV� RI� %DOWLPRUH� KRPHEX\�
HUV�LQ�QDYLJDWLQJ�WKH�VWHSV�WR�KRPHRZQHU�
VKLS�DQG�DFFHVVLQJ�FORVLQJ�FRVW�DQG�GRZQ�
SD\PHQW�DVVLVWDQFH���

.LUD� KDV� D� SDVVLRQ� IRU� XVLQJ� GDWD� DQG�
WHFKQRORJ\ WR�IXUWKHU� WKH� UHDFK�RI�DQ�RU�
JDQL]DWLRQ��ZKLFK�ZLOO� EH� H[WUHPHO\� XVHIXO�
LQ�KHU�QHZ�UROH�DW�*2�1RUWKZHVW��6KH�ZLOO�
FRQGXFW�RXU�+RPHRZQHUVKLS�DQG�)LQDQFLDO�
&DSDFLW\� VHUYLFHV�� � SURYLGLQJ� HGXFDWLRQ��

FRXQVHOLQJ�� FRDFKLQJ� DQG� DFFHVV� WR�
KRPHEX\HU�KRPHRZQHU�UHVRXUFHV�WR�
FOLHQWV��+HU�H[SHULHQFH�ZLWK� WHFKQRO�
RJ\� KDV� HQDEOHG� *2� 1RUWKZHVW� WR�
SURYLGH�RXU�VHUYLFHV�YLUWXDOO\�WKURXJK��
=RRP³D� QHZ� PHWKRG� RI� GHOLYHULQJ�
WKLV� YLWDO� LQIRUPDWLRQ� LQ� WKH� DJH� RI�
&29,'����

.LUD�� KHU� KXVEDQG� 2PDU�� DQG� GRJ�
-DFNVRQ� UHORFDWHG� WR� %DOWLPRUH� LQ�
����� DIWHU� OLYLQJ� LQ� 3KLODGHOSKLD� IRU�
VHYHUDO� \HDUV�� .LUD� GHYHORSHG� D� ORYH�
IRU� &KDUP� &LW\� ZKLOH� RQ� EXVLQHVV�
WULSV� VKH� KDG� WDNHQ� DV� D� FRQVXOWDQW�
IRU� DQ� DUWV� PDUNHWLQJ� ILUP� DIWHU� KHU�
OHQJWK\�FDUHHU�DW�$&251���6KH�KDV�D�
IRQGQHVV� IRU� DUFKLWHFWXUDO� GHWDLOV��
ZKLFK� \RX� FDQ� FKHFN� RXW� RQ� ,QVWD�
JUDP��#EPRUHGHWDLORULHQWHG��

:H�ZHOFRPH�.LUD�LQ�KHU�QHZ�UROH�
ZLWK�*2�1RUWKZHVW���,I�\RX�ZDQW�
DVVLVWDQFH�LQ�REWDLQLQJ�D�KRPH���
NHHSLQJ�\RXU�KRPH�PDLQWDLQHG��RU�
IURP�IRUHFORVXUH��FRQWDFW�.LUD�WRGD\�DW�
NJDUGQHUPDUVKDOO#JR�
QRUWKZHVWKUF�RUJ�RU��������������
[�������

0'�+HDOWK�,QVXUDQFH�6SHFLDO������
(QUROOPHQW�3HULRG�([WHQGHG�
WR�'HFHPEHU���

$V�SDUW�RI�WKH�VWDWH·V�RYHUDOO�UH�
VSRQVH�WR�WKH�FRURQDYLUXV��0DU\ODQG�
+HDOWK�&RQQHFWLRQ� KDV�RSHQHG�D�
QHZ�VSHFLDO���HQUROOPHQW�SHULRG�IRU�
XQLQVXUHG��0DU\ODQGHUV�

7R�HQUROO��YLVLW�0DU\ODQG+HDOWK�������������
&RQQHFWLRQ�JRY�RU�GRZQORDG�WKH����������
IUHH�´(QUROO�0+&µ�PRELOH�DSS��:KHQ�������� �
HQUROOLQJ��\RX�VKRXOG�UHTXHVW�RU�����������
VHOHFW�´&RURQDYLUXV�(PHUJHQF\������������
6SHFLDO�(QUROOPHQW�3HULRG�µ�
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:KHQ�%X\LQJ�RU�6HOOLQJ�D�+RXVH�'RQ·W�*R�,W�$ORQH�
:RUNLQJ�ZLWK�D�UHDO�HVWDWH�SURIHVVLRQDO�LV�\RXU�EHVW�GHDO

)UHH���������������
$UFKLWHFW������������

&RQVXOWDWLRQ���

�

5HDG\�WR�EX\�D�KRXVH"
1RW�VXUH�ZKHUH�WR�VWDUW""

-RLQ�XV�IRU�WKH�QH[W����������������������������
*2�1RUWKZHVW�+RXVLQJ�������������������������

:RUNVKRS�DQG��������������������������������
*HW�WKH�$QVZHUV�<RX�1HHG�

6(37(0%(5���

��7KLV�LV�D�YLUWXDO�ZRUNVKRS

��)5((�5HJLVWUDWLRQ
���DP���SP�����������������������������������

7R�UHJLVWHU��YLVLW�RXU�ZHEVLWH���������������������
ZZZ�JR�QRUWKZHVWKUF�RUJ�
or FRQWDFW: kgardnermarshall@

         go-northwesthrc�RUJ�����������

    ��������������H[W�����

*2�1RUWKZHVW�RIIHUV�RQOLQH�KRPH�EX\HU������������
HGXFDWLRQ�WKURXJK�H+RPH�$PHULFD��

H+RPH�$PHULFD·V�+RPHEX\HU�(GXFDWLRQ�
FRXUVH�LV�WKH�FHUWLILHG�ZHE�EDVHG�SURJUDP�IRU�
SURVSHFWLYH�ILUVW�WLPH�KRPHEX\HUV��(DVLO\�DFFHV�
VLEOH�WKURXJK�DQ\�GHYLFH����KRXUV�D�GD\����GD\V�
D�ZHHN��\RX�FDQ�OHDUQ�WKH�LQV�DQG�RXWV�E\�WDNLQJ�
WKH�FRPSUHKHQVLYH��IXQ�DQG�HQJDJLQJ�FRXUVH�DW�
\RXU�RZQ�SDFH��9LVLW��DSS�HKRPHDPHULFD�RUJ�
JR�QRUWKZHVWKUF

<RX·YH�SUREDEO\�VHHQ�WKH�VLJQV�� ´:H�EX\�
KRXVHV�� ,PPHGLDWH� SD\PHQW�µ� ,I� \RX� DUH� D�
KRPHRZQHU� ORRNLQJ� WR� VHOO� \RXU� KRXVH�
TXLFNO\�� \RX�PLJKW� EH� WHPSWHG� WR� LQYHVWL�
JDWH� WKHVH� RIIHUV�� 4XLFN� FDVK"� 6RXQGV�
JRRG��2U�SHUKDSV�\RX�DUH�FRQVLGHULQJ�EX\�
LQJ�D�KRPH�GLUHFWO\�IURP�WKH�RZQHU��,Q�ERWK�
FDVHV�KRZHYHU��\RX�DUH�WDNLQJ�D�ELJ�ULVN�E\�
QRW� ZRUNLQJ� ZLWK� D� OLFHQVHG� UHDO� HVWDWH�
DJHQW��

7KH�ULVN�LV�QRW�ZRUWK�LW��

)RU� PRVW� SHRSOH� EX\LQJ� RU� VHOOLQJ� D�
KRXVH� LV� WKH� ELJJHVW� WUDQVDFWLRQ� WKH\� ZLOO�
HYHU�HQWHU��DQG�WR�JR�LW�DORQH�ZLWKRXW�SUR�
IHVVLRQDO�KHOS� LV�QRW�D�JRRG� LGHD��:RUNLQJ�
GLUHFWO\�ZLWK�D�EX\HU�RU�VHOOHU�SXWV�\RX�LQ�D�
EDG� SRVLWLRQ�� ,W·V� D� YHU\� FRPSOLFDWHG� SUR�
FHVV�� DQG� \RX� FDQ� HDVLO\� ORVH� \RXU� ZD\��
FRVWLQJ� \RX� PRQH\�� WLPH� DQG� HYHQ� \RXU�
KRXVH�� ,Q� WKLV� DUWLFOH�ZH� RIIHU� ILYH� UHDVRQV�
WR� ZRUN� ZLWK� OLFHQVHG� UHDO� HVWDWH� SURIHV�
VLRQDOV�ZKHQ�EX\LQJ�RU� VHOOLQJ�\RXU�KRPH�

��� 1HJRWLDWLRQ� H[SHULHQFH� DQG� VNLOO� ,I�
\RX�ZDQW�WR�JHW�WKH�EHVW�GHDO�IRU�EX\LQJ�RU�
VHOOLQJ�\RXU�KRXVH��\RX�QHHG�WR�KDYH�VRPH�
RQH�ZKR·V�EHHQ�LQ�WKH�EXVLQHVV�DQG�NQRZV�
KRZ� WR� QHJRWLDWH� HIIHFWLYHO\�� $JHQWV� ZRUN�
RQ�FRPPLVVLRQ��VR�LW�LV�LQ�WKHLU�EHVW�LQWHUHVW�
WR� JHW� \RX� WKH� KLJKHVW� VHOOLQJ� SULFH� WKH\�
FDQ� IRU� \RXU� KRXVH�� 2Q� WKH� RWKHU� KDQG��
WKH\� FDQ� QHJRWLDWH� GRZQ� WKH� SULFH� RI� D�
KRXVH�� DVVXULQJ� WKDW� \RX� JHW� WKH�PRVW� IRU�
\RXU�PRQH\��

��� 1HWZRUN� SRZHU� $� ODUJH� VKDUH� RI� UHDO�
HVWDWH� VDOHV� FRPHV� DV� WKH� UHVXOW� RI� DQ�
DJHQW·V� FRQWDFWV� ZLWK� SUHYLRXV� FOLHQWV��
IULHQGV�� IDPLO\� DQG� SURIHVVLRQDO� QHWZRUN��
:KHQ�D�SURSHUW\� LV�PDUNHWHG�E\�DQ�DJHQW��
\RX� GRQ·W� KDYH� WR� GR� WKH� ZRUN� RI� VHOOLQJ�
\RXU�KRXVH��$QG� LI�\RX�DUH� ORRNLQJ�WR�EX\��
DQ� DJHQW� FDQ� XVH� WKHLU� QHWZRUN� WR� ILQG�
FRPSDUDEOH�KRXVHV�LQ�\RXU�SULFH�UDQJH�WKDW�
\RX� PLJKW� OLNH� HYHQ� EHWWHU� WKDQ� WKH� RQH�
\RX�DUH�FRQVLGHULQJ��

�� � 2EMHFWLYH� LQIRUPDWLRQ� DQG� RSLQ�
LRQV�� 5HDO� HVWDWH� DJHQWV� KDYH� REMHFWLYH�
LQIRUPDWLRQ�DERXW�KRPHV�\RX�FDQ�XVH�WR�
KHOS� \RX� LQ� EX\LQJ� RU� VHOOLQJ� D� KRXVH��
%X\LQJ� RU� VHOOLQJ� D� KRPH� FDQ� EH� D� YHU\�
HPRWLRQDO�SURFHVV��DQG�LQ�WKHVH�FDVHV��LW·V�
JRRG�WR�KDYH�VRPHRQH�RQ�\RXU�VLGH�ZKR�
FDQ� ORRN� DW� WKH� WUDQVDFWLRQ� IURP� D� GH�
WDFKHG� SRLQW� RI� YLHZ�� <RX� PLJKW� EH� LQ�
ORYH�ZLWK�D�KRXVH� WKDW� LV�ZD\�RYHUSULFHG��
EXW� \RX� FDQ·W� JLYH� LW� XS�� 0D\EH� \RX� DUH�
WLUHG�RI�\RXU�FXUUHQW�KRXVH�DQG�MXVW�ZDQW�
WR� JHW� ULG� RI� LW� TXLFNO\�� +DYLQJ� D� FRQ�
FHUQHG�� EXW� REMHFWLYH�� WKLUG� SDUW\� KHOSV�
\RX� VWD\� IRFXVHG�RQ� WKH� LVVXHV�PRVW� LP�
SRUWDQW�WR�\RX���

�� � ([SHUW� NQRZOHGJH�� 6HOOLQJ� D� KRPH�
XVXDOO\�UHTXLUHV�GR]HQV�RI�IRUPV��UHSRUWV��
GLVFORVXUHV�� DQG� RWKHU� WHFKQLFDO� GRFX�
PHQWV�� ,I� \RX� GRQ·W� XQGHUVWDQG� WKLV� SUR�
FHVV�\RX�FDQ�ORVH�PRQH\��$�NQRZOHGJHD�
EOH� H[SHUW� ZLOO� KHOS� \RX� XQGHUVWDQG� WKH�
SURFHVV�� SUHSDUH� WKH� SDSHUZRUN� DQG�
IRUPV�� DQG� DYRLG� GHOD\V� RU� FRVWO\� PLV�
WDNHV��

�� � )LQDOO\�� KDYLQJ� DQ� KRQHVW� SDUWQHU��
:KLOH� \RX� PD\� EH� KRQHVW� DQG� UHOLDEOH��
XQIRUWXQDWHO\�� QRW� HYHU\RQH� HOVH� LV�� +DY�
LQJ� D� UHOLDEOH� DQG� UHSXWDEOH� SURIHVVLRQDO�
LQ� \RXU� FRUQHU� QRW� RQO\� DVVXUHV� D� JRRG�
SURIHVVLRQDO� WUDQVDFWLRQ�� LW� FDQ� SURYLGH�
\RX�SHDFH�RI�PLQG� NQRZLQJ� \RX� DUH�QRW�
EHLQJ� WDNHQ� DGYDQWDJH�RI�RU�D�PLVVLQJ�D�
FULWLFDO�SLHFH�RI�WKH�GHDO�

:LWK� WKHVH� IDFWRUV� LQ� PLQG�� WKH� QH[W�
WLPH�\RX�EX\�RU�VHOO�D�KRXVH��RU�NQRZ�RI�D�
QHLJKERU� RU� IULHQG� ZKR� PLJKW� EH� LQ� WKH�
PDUNHW�� UHPHPEHU� WR� ZRUN� ZLWK� D� JRRG�
UHDO� HVWDWH� DJHQW� DQG� OHW� WKHP� GR� WKH�
ZRUN�DQG�ZRUU\LQJ�IRU�\RX��

,I� \RX� ZRXOG� OLNH� PRUH� LQIRUPDWLRQ�
DERXW� WKLV� WRSLF��FRQWDFW�RXU�+RPHRZQ�
HUVKLS� 3URJUDP� 0DQDJHU�� � .LUD� *DUGQHU�
0DUVKDOO at: NJDUGQHUPDUVKDOO#JR�
QRUWKZHVWKUF�RUJ���������������[�����
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7KH�*2�1RUWKZHVW�1HZVOHWWHU�LV�IXQGHG�LQ�SDUW�WKURXJK�FRQWULEXWLRQV�IURP�+HDOWK\�1HLJKERUKRRGV��,QF�
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